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17th March 2020 

 

Dear Parents 

 

I wanted to write to give you the latest update with regards to Wanborough Primary School’s 

response to the current COVID-19 outbreak.  As previously communicated, we have been following 

advice from Public Health England (PHE) and paying very close attention to the daily updates we have 

been receiving for educational settings.  Please see link and information below. 

 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-

19/guidance-to-educational-settings-about-covid-19#contents 

 

New guidance for households with symptoms 

Yesterday, the Government introduced new guidance on whole household isolation in 

response to the coronavirus (COVID-19) outbreak:  

 if you live alone and you have symptoms of coronavirus (COVID-19), however mild, stay 

at home for 7 days from when your symptoms started 

 if you live with others and you or another member of the household have symptoms of 

coronavirus, then all household members must stay at home and not leave the house for 

14 days. The 14-day period starts from the day when the first person in the house 

became ill. It is likely that people living within a household will infect each other or be 

infected already. Staying at home for 14 days will greatly reduce the overall amount of 

infection the household could pass on to others in the community 

 for anyone in the household who starts displaying symptoms, they need to stay at home 

for 7 days from when the symptoms appeared, regardless of what day they are on in the 

original 14-day isolation period. 

The symptoms are:  

 A high temperature (37.8 degrees and above) 

 A new, continuous cough 

The full stay at home guidance for households with these symptoms can be found here:  

 https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 
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Whilst I appreciate the inconvenience this may cause for families, the school is doing its best to follow 

this guidance and we would appreciate your understanding in these unprecedented times. 

 

The Government also announced new guidelines on ‘Social Distancing’ which has good advice on this 
and other areas of concern: 

 https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-
vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-
and-vulnerable-adults 

As a result of these new guidelines we are restricting visitors to school and cancelling non-essential 
meetings.  We request that parents help us with this by not coming into the school unless it is really 
important – please contact the school office through the normal procedures if you wish to speak to a 
member of staff.    

As things stand, advice is for schools to stay open and carry on as normal.  If there were to be any 

cases of coronavirus connected to the school we would be contacting PHE for further advice.  At this 

point whilst we have children and families now self-isolating with mild symptoms we have no 

confirmed cases within the school community.   

 

However, in light of yesterday’s Government advice the following school events have been postponed 

until further notice:  

 

 Year 3 and 5 Swimming 

 Class Assemblies 

 Parent Consultation Meetings 

 Easter Service 

 TAC Meetings 

 

Residential trips are still planned to go ahead, but realistically they are becoming more doubtful as 

each day passes.  We are working behind the scenes and will communicate any decisions in due 

course.  

 

School clubs and booster sessions will continue to operate, any changes to these will be 

communicated through a text message. 

As yet we have not received any information on SATs and they are expected to continue as planned. If 
the situation changes, we will update you as things change. Children who are taking examinations this 
year should continue to prepare as normal. 

School meals will be continuing as normal, if however, staff absence becomes an issue we will ask you 
to provide packed lunches if we are not able to provide a hot meal. 

With regards to ensuring that we are trying to prevent the spread of the virus we have taken the 

following actions within the school environment: 

 

 Regularly reminding children to wash their hands, both when they’ve been in and out of the 
classroom, gone to the toilet and before eating. 

 Explained to children the catch it, bin it and kill it routine if they cough or sneeze. 

 Encouraged staff and children to avoid contact wherever possible. 
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 Stopped whole school assemblies. 

 Disinfect regularly items of heavy use such as door handles. Teachers and office have wipes 

and spray which are being used during the school day. 

 Liaised with our cleaning company regarding cleaning schedules and possible extra deep 

cleans. Ordered extra supplies of hand wash and sanitiser. 

 Regularly checking and topping up hand washing pumps across the school.  

 Office staff ask all visitors to wash their hands on entry to the school.  

 Followed government guidance by asking parents to take children home if displaying a high 

temperature or new, persistent cough.  

 Communicated with staff and parents to inform them of the governments self-isolation 

criteria. 

 

We have also discussed with children the situation in an age appropriate manner – staff are re-

assuring children in this difficult time and any resources that we find to assist parents we will forward 

them to you. 

 

Therefore, we are well placed to respond to the next phase of the Government’s actions to delay the 

spread of the coronavirus and are prepared for a school closure if necessary.  We are ready at school 

to set work for individuals and groups as I detailed in my previous letter and text last night. Today we 

have been sending the workbooks home and are beginning to send work to those pupils that are self-

isolating.  

 

If you have any concerns at all then please do not hesitate to contact us.  There is also a dedicated 

helpline for staff, parents and young people should you have COVID-19 questions relating to education 

and children’s social care – see below. 

Department for Education coronavirus helpline 

The Department for Education coronavirus helpline is available to answer questions about COVID-19 relating to 

education and children’s social care. Staff, parents and young people can contact this helpline as follows: 

Phone: 0800 046 8687 

Email: DfE.coronavirushelpline@education.gov.uk 

Opening hours: 8am to 6pm (Monday to Friday) 

 

In the mean time we would like to thank you for your continued support at this difficult time and wish 

everybody and their extended families good health. 

 

I will of course keep you informed of any developments through texts and e-mail if there are 

significant announcements out of school hours.  Please ensure we have your most up to date e-mail 

addresses and contact numbers. 

 

Yours sincerely, 

 
Andrew Drury 

Headteacher 

 

mailto:DfE.coronavirushelpline@education.gov.uk

